UCHECHUKWU IGBOKWE

9 Awkuzu Street Lekki Phase 1, Lagos.
Tel: +2348063788008
E-mail: uchehenryighokwe@gmail.com
GitHub: https://github.com /Uchelgbokwe
BitBucket: https://bitbucket.org/Uchelgbokwe

SOFTWARE ENGINEER

“ I am skilled and devoted software engineer with lots of experience in the financial
sector. I currently work with one of the biggest banks in sub-Saharan Africa. I have been
OBJECTIVES involved with projects ranging from Card Dispute management, Core banking
development and in house Workflow applications. I aim to guide junior developers and
freshers through the tech journey as it continues to evolve.”

CAREER

e ASP.NET and MVC development.
Q SKILLS AND e ASP.NET CORE.
COMPETENCIES e React]s, Axios and MobX.
e Entity Framework and LINQ.
e Equipped in the use of SQL developer, SYBASE and Oracle.
e API Integration and Mannagement.
e Micro service
e Problem solving and attention to details.
e A strong knowledge of Version Control.
e Ability to generate and deploy reports using Jasper
Reporting tool.
o Effective time management.
e Ability to work in teams.
e Creative and analytical thinking.

@EDUC ATIONAL [2013] B.Eng Electrical Electronics Engineering
BACKGROUND Madonna University, Enugu State (2nd Class Division)

e SwiftISO 20022 IPLA Developer’s Seat
e JavaScript and Node]Js courses.

| TRAINING Javascrip Js courses. |
e Udemy: Complete guide to building an app with .NET

CORE and React.
e Ubanquity Integration.



mailto:uchehenryigbokwe@gmail.com
https://github.com/UcheIgbokwe

WORK Zenith Bank Plc, Nigeria.

[OCT. 2015 Software Engineer
EXPERIENCE TILL DATE]

> Design of Swift service used to process transactions
for corporate customers.

» Design and management of Card Dispute Workflow,
this enables customers log disputed card transactions
at the branch and via the bank’s channels.

» Design of service for processing customer’s
settlement transactions daily.

» Design of TEST INVITE application using ASP.NET
CORE.

» Generate reports for users from the database.

» Registering customers and providing e-solutions to
customers through the bank’s electronic platform.

» Helping the bank drive profits and improving its
reputation through innovative customer service
solutions, and not closing an interaction unit until
satisfaction is achieved.

Real House Communication Ltd.

Advert Executive
[March 2015 - » Managed customer profile on CRM database.
OCT 2015]

» Engaged in key administrative duties including
data archival, adequate documentation, records
management, report generation, data analysis, file
updates/uploads, and database clean up and
maintenance

» Ensured prompt customer service to the company’s
clients by identifying areas for improvements in the
delivery of customer requests, developing new
marketing plans as well as keeping abreast
competitor’s strategies.

Barr. Ifeanyi Umunna
@ REFEREE Nigerian Electrical Regulatory Commission Abuja

+234 8063866187
ifeanyiumunna@gmail.com

Ugonna Uma.
British High Commission Abuja
+234 8120031613







