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Profile summary
Self-motivated customer service representative with work experience and a Bachelors of Arts Degree in French language. Good in managing customers with clear and transparent interaction. Good communication skills combined with a profound ability to resolve problems arising to ensure recurring business opportunities. A great team player, fluent in French and English.


Skills:
· Computer literate with solid familiarity with Windows and MS Office suite
· Ability to learn, retain and apply large amounts of product, procedure, policy and system information.

· Good multitasking skills
· Team player
· Flexibility in responding to change or business needs.

· Time management and telephone skills

· Ability to travel
· Ability to work with less supervision

· Meeting up with deadlines
· Bilingual
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[image: image5.emf]    Bilingual Customer Service /Call Center Representative| Sept 2019

        INTERRA NETWORKS LIMITED, CENTRAL BUSINESS DISTRICT, ABUJA
· Answer phone and reply emails to respond to general customer enquiries / complaints.
·  Provide callers / customers with appropriate and correct information, manage length / duration of calls and generate customer satisfaction.
· Manage difficult customer situations and transfer calls to appropriate persons when necessary.
· Project a professional company image through phone / email interaction and resolve all customers’ / caller’ complaints and issues.

[image: image6.emf]    French Teacher | Mar 2018 – Mar 2019
       FEDERAL GOVERNMENT ACADEMY, SULEJA, NIGER STATE.

· Preparing and delivering lessons to classes, including putting up displays in classrooms.

· Grading academic work, giving constructive feedback to students and maintaining records of students’ progress and development.

· Preparing students for external examinations.

· Organizing tutorials and lessons for students that require extra coaching.
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      MY EVENTS INTERNATIONAL @TRANSCORP HILTON ABUJA

· Publicity of Events


· Answering phone Calls

· Submission of Letters and running errands.

· Maintains office operations by receiving and distributing communications

· Picking-up and delivering items


[image: image8.emf]   Customer Service /Personal Assistant | Jan 2018 – Mar 2018

      NEW ERA CONCERNS NIGERIA COMPANY, OWERRI, IMO STATE

· Maintain and updating customer databases.
· Follow through on customer queries ensuring prompt resolution and feedback.

· Scheduling appointments and meetings

· Typing and recording of minutes for meetings
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      Imo State University; Bachelor of Arts (B.A) in French



2017


      Saint Margaret Convent Umuariam Obowo (WASSCE)



2012

      Baptist Secondary School, Yaoundé Cameroon (GCE)



2011

      Queensway Bilingual Primary School, Cameroon (FSLC)



2006



[image: image10.emf]TRAINING & CERTIFICATION

       National Youth Service Corps (NYSC) Discharge certificate


2019            
      Diplôme D’Études en Langue Française (Delf B2)




2016

      Programme de Formation Linguistique Bilingue (Avancé a)


2015

      Bescheinigung (Deutsch A1)                                                                              2015            
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