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GAURAV CHOUDHARY 
+91-844-705-1111
devs.gaurav@gmail.com  


Engagement Manager – Technology Services


PROFILE

· Certified MCTS, MCP professional with 13+ years of experience in software development, currently working as Engagement Manager with Absolutdata Analytics.
· AWS Practitioner, Azure & Hybrid Cloud Solution Architect

· Agile & Scrum Practitioner  

· Pre-Sales, P&L, Client Service & Account Management
· Design & Deploy Scalable Cloud/Hybrid Cloud Solution
· CPG, Supply Chain, Media and Marketing Data analytic, Retail (B2B & B2C) Data Analysis, & Online Gaming Data Analysis
· Business Analyst Certification from George Washington University School of Business in collaboration with ESI International.



TECHNICAL SKILLS

	Project Management Tools
	CA-PPM, Daptiv, MS Project, Jira

	PM Methodologies
	Agile/Scrum, Waterfall, SDLC

	Cloud Computing
	AWS, Azure & Hybrid Cloud

	Operating System
	Windows & Linux

	Languages
	 Python, R

	Relational Database
	SQL SERVER 2K12, MySQL

	Columnar Database
	Amazon Redshift

	ETL Tools
	SSIS

	Domain
	CPG, Supply Chain, Media & Marketing Data Analysis, Big Data, Data Science, Retail – B2B & B2C, Online Gaming

	Data Analytics
	AI Chat Bot using RASA, NLP, Collaborative Filtering – Recommendation Engine 




PROFESSIONAL EXPERIENCE
Absolutdata Analytics
Engagement Manager – Technology Services





    
Jan 2019 – Present
Absolutdata products and services deliver scalable business impact across the enterprise by combining cutting edge AI and ML with its heritage in analytical frameworks, business understanding and technology.
The role of engagement manger in Absolutdata is a techno functional role wherein I am responsible for identifying the best cloud deployment strategy for the client based on requirements. Besides this, the role also require project & people management, P&L, Pre-Sales, Sales Pitch, RFP/RFQ’s, Account Management, Client Servicing etc.

· Solution Architect – Cloud & Hybrid Cloud, CI/CD, Dev-Ops

· Client Servicing & Engagement
· RFP’s – Solution Designing, Planning, Resourcing, Execution & Pitch
· Agile/Scrum Deployments
· Budgeting & P&L

· DWH & Reporting - Designing database [LDM], BI [SSIS ETL]
· Collaborating with AWS and other service provider
· Project Planning & Deliveries, resources allocation and resourcing.


Previous Organization
1. Skilrock technologies 






    
Sep 2016 – Jan 2019

Skilrock Technologies is a part of Sugal & Damani Group. They are pioneer in the lottery and lottery based online gaming. Skilrock is a product based company which develops the Retail (B2B & B2C) product, and various online gaming products. As a head of data analytics team my role is to build a Data Analytics Platform which provide insights using Statistical Analysis, ML, and NLP on product developed by Skilrock. 

· Business and Client Communication & Discussion

· COE – Evaluation of New Technologies like Block chain, Crypto Currency, NLP

· Design & Deploy Cloud Solution

· Conceptualization, Incubation and POC of AI Chat Bot

· DWH & Reporting - Designing database [LDM], BI [SSIS ETL]
· Fraud & Collusion Detection for Rummy using Statistical Analysis & Machine Learning

· Collaborating with AWS and other service provider

· Project Planning & Deliveries, resources allocation and resourcing.

· Project & Team Management

· Vendor Management
2. Annalect an Omnicom Group Compan
Y




        Apr 2013 – Sep 2016
Annalect is a part of Omnicom Media Group which develops products for Media and Marketing companies. I am currently handling three verticals in Technology department namely Development, Quality Assurance and Operations (CD/CI). Being a manager and technical architect of the team, my role is to design the overall all functional architecture of the product starting from the data source capture till reporting.

We have coined some great concept of Agile DWH and Subject Area Reporting Model and put through implementation. Beside this I have evangelized and worked as SME for custom projects with delivery timelines of 4-8 weeks.

· Client Pitch with Sales team
· Project & Business P&L

· Solution Architect for Social Data Analytics, media and trends dashboard using AWS Cloud
· Social Command Center Setup

· Vendor management (Wipro)

· Defining architecture of Marketing Products in in HLD & LLD.

· Project Planning & Deliveries, resources allocation and resourcing.

· Designing database [LDM], BI [SSIS/Informatica ETL], Hadoop [Parallel processing] solutions for client specific need.

· Communicating with the clients, interviewing end-users to know the requirements and expectations of the clients
· Implemented Agile Development methodology in the organization.

3. Fiserv Global Services







             SEP 2011 – APR 2013

Projects – Facets is CRM/Project Management application developed to cater the needs of Fiserv’s internal and external clients. Facets has all the Project management module begging from Project Initiation through production deployment. It also serves as a ticketing system for internal users to create a work request for all the internal departments such as Admin, IT etc. and the external client can request a code change.
Technology – SQL Server, SSIS, Classic ASP and ASP .Net
Team Size – 6 (4 Web developer, 1 SQL Developer, 1 Lead)

Roles & Responsibilities –
· Requirement Analysis

· Project Planning and execution
· Technical Documentation


4. HCL Technologies 







              Jan 2007 – Sep 2011
Project 3 – Microsoft AdCenter, now known as Bing-Ads is an Ad Delivery platform comprises of various module starting from Campaign management through spent reporting. A very secure PCI-DSS standards are followed by datacentre and developers to ensure the information security.

Technology – SQL Server, SSIS, SSRS, SSAS, C#, ASP .Net

Team Size – 50(35 Developer, 10 QA, 5 Lead)

Responsibility – 

· Requirement Analysis

· Feasibility study

· Team management

· Database and ETL Design

· Partially project management

Project 2 – MSN Shopping, is a content management system designed and developed to support the shopping website from MSN. This system has a database and ETL system which publish the HTML content to MSN Shopping website.

Technology – SQL Server, SSIS, SSRS, SSAS, C#

Team Size – 10(8 Developer, 2 QA, 1 Lead)

Responsibility – 

· SQL Developer

· Writing SQL stored procedure, functions and triggers

· Developing SSIS ETL Packages

Projects 1 – MSN Fuse Validation is a composition framework which process the network node data for all the servers available in Microsoft data centre. It has three tiers – Network data capture, ETL & Database, Frontend Reporting.
Technology – SQL Server, SSIS, SSRS, SSAS, C#

Team Size – 10(6 Developer, 4 QA, 1 Lead)

Responsibility – 

· SQL Developer

· Writing SQL stored procedure, functions and triggers

· Developing SSIS/SSAS ETL Packages

· Creating multilevel reports using SSIS



EDUCATIONAL & PROFESSIONAL CREDENTIALS
MCA, 2007
Amity School of Computer Science, Noida, 72%
BCA, 2004

SVVIT, Gorakhpur, 72%

Certifications:

· Microsoft Certified Technology Specialist- MS SQL Server 2005 Business Intelligence Development

· Microsoft Certified Technology Specialist- MS SQL Server 2005 

· MCP

Achievements:

· Absolutdata Oscars for Best Performance
· Represented Skilrock in Agile-NCR Conference 2016
· Fiserv Shining Star Award within six months of joining
· Award for Implementing Quality Initiatives best documentation of Service Delivery Plan & Standard Operating Procedure
· Recognition for Implementing Zero Defects in ETG business unit
· HCL Champions Award
Trainings Attended:
· Data Camp & Coursera Training on Statistical Analysis & Machine Learning

· Agile Training

· Agile NCR 2016 Conference

· GSC, 2009, Organized by HCL

· PS, PM Smart, SD, 2007, Organized by HCL

· .NET Training, 2007, Organized by HCL

· SQL Server 2008/ VS 2008, 2007, Organized by Microsoft

Trainings Conducted:

· AWS – Designing Scalable Solution

· Agile Scrum Implementation and Challenges 
· Conducted 5 Days Training on Hadoop Basics in Annalect
· Training on VSTS/TFS/C# for GSC Pool (Batch 2, 3 & 4) organized by T2iD HCL
· Conducted training on MS SQL Server 2005 in Fiserv


Date of Birth: 1st July 1983
Language Proficiency: English, Hindi
Hobbies: Food blogging, Cooking, Photography, and Travelling
[image: image1.png]


[image: image2.png]


[image: image3.png]


[image: image4.png]


[image: image5.png]



